
Chelsea Computer Instruction

1. Bring up the Pelican Bay website (www.
pelicanbay.org)

2. Click on Amenities at the top of the page.

3. Click on Tennis.

4. Click on Chelsea Court Request.

5.  Enter your Pelican Bay MEMBER 
NUMBER (8 digits) If this is your first time, 
use the temporary password 1234 and 
you will be taken to a member profile page 
where you will enter your e-mail address 
and personal profile information, and 
change your password. If you’re having 
trouble logging in, read the New Security 
Update carefully before proceeding.

6. YOUR main screen has the following 
choices:

MAIN / REQUEST / REVIEW/ BOOKING / PROFILE

7. From this screen you will be able to 
make a new court REQUEST (4-45 days 
in advance), BOOK(ING) a court (2-3 
days in advance), edit or cancel a current 
request, or REVIEW your requests and 
court assignments. Requests require that 
you enter two screens: ‘Court Time Info’ and 
‘Player Info’. Click “Submit” to complete your 
request.

8. Remember to keep your confirmation 
number when making a court request. It is 
the only way to get back in to edit, make 
changes and cancel a request.

9. Chelsea processes court requests three 
days before play and court assignments will 
be e-mailed to all players who have their 
email address in their profile. 

Chelsea Language

Request – Is a request for court time, and 
not an actual reservation. Requests may be 
made far in advance of play (4 to 45 days), 
but requests are not processed until three 
days before the day you requested to play. 
There is no advantage to early requests 
other than convenience. Chelsea allocates 
courts on average points of the group’s 
players.

Booking – Once Chelsea has processed, 
3 days ahead at 1:00, any available courts 
may be reserved by clicking on ‘Booking’. 
Chelsea will display, and you may book any 
available court time.

Processing - Chelsea processes requests 
three days before play. Processing is done 
each day around noon. Once processed, 
you have an actual court assignment.  After 
processing (2-3 days ahead) you will utilize 
the Booking button to reserve a court. Day 
of courts are obtained by calling the pro 
shop at the facility you wish to play

Standby List - If you did not get a court 
within your requested time parameter, your 
group will make a wait list. The wider and 
more flexible your time parameter, (Ex: play 
as early as 8:00am and as late as 11:00am) 
the more you will play. The pro shop will call 
players on the waitlist if a court becomes 
available.
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